Case Study: Behind the Headlines

Daily appraisals to give the NHS a voice in the media marketplace
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Behind the headlines

Your guids to the science that makes the news
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One of the key services envisaged for the 2007 launch of NHS Choices was Behind The Headlines — daily
evidence-based analyses of healthcare stories that appear in the morning papers. These analyses have to
be conducted rapidly to allow the NHS to give its point of view about meida stories to the public and clini-
cians on the same day that the stories appear. The analyses also need to be robust and defensible as they
represent the voice of the NHS and the Department of Health about the issues at hand.

The scope for Behind The Headlines - guaranteed delivery of two analyses each weekday by noon, quality
assured by a senior clinician, without fail - was challenging. Bazian was approached because of our track
record of delivering ambitious evidence-based projects.

Paul Nuki, Chief Editor of NHS Choices has said: “Bazian demonstrate on a daily basis their ability to produce
high-quality scientific appraisals for our news service within the extremely tight deadlines that are required
of them. Their reliability and consistency are matched with a flexibility to cope with any ad hoc demands
necessary for the service.”

Feedback to date has been positive. Behind The Headlines is one of the most visited sections of NHS
Choices, and one prominent healthcare executive recently said he streams it via RSS to his start page each
morning, calling it a “must read”.
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